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It is widely acknowledged that efforts to adapt the desktop PC’s usability evaluation 
methods to the mobile environment are limited [4, 5].  Some researchers have 
addressed the challenges of interface constraints [2], while others have addressed the 
dynamic context of use [3, 7]. 

When attempting to define the attributes of an evaluation method for context-aware 
mobile devices, the most significant choices are the method’s where, who and how.  
Our research at the University of Bath, supported by Vodafone Group R&D, attempts 
to address these questions and provide well-founded and empirically tested principles.  
Our goal is twofold:  

a) to evaluate widely used context-aware mobile services, such as ‘Find & Seek’; 
and 

b) to develop an effective and efficient method for evaluating context-aware 
mobile devices. 

As part of the debate regarding field [1] or lab-based [5,6] evaluation of mobile phone 
applications, we are investigating a hybrid approach in which our users perform 
cooperative evaluation sessions [8] in real world contexts (for example a café).  
Through this approach we anticipate some division of the users’ attention (as in every 
field evaluation) but fewer problems with data collection than many field evaluations 
suffer.  Because our knowledge of users’ expectations from context-aware mobile 
services is still very limited, with few commercial systems available, we have 
designed a pre-test questionnaire to elicit user requirements and semi-structured post-
test interviews to capture users’ reflections on the services. 
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